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anudnsavasnsanfivlasamsann Jnenudisaldan wu

. UTTTingIumuAuianelavedd5uu3nis (client satisfaction criterion)

. UIINAFIUAIULIAT (time criterion)

an. UFINAFINUAIUNITHU (monetary criterion)

& UTTINFIUAUUsEANSNG (effectiveness criterion)

wuudmiunisinauuazUssliunalausinuuazAnNIn

0. WUUFIUITN15U{TRIY (Performance  Indicators) ({uia3aaiiofldlunis
AnmuuarUseunalun siauIANgsy 1ASINNT AA0RAIUNALNS/UHLITY FautinsURTR iy
mimmmsﬁ’auﬂaLﬁ'mﬁuﬂﬁaﬁwﬁw (Inputs) NFgUIUNIT (Processes) NaKaA (Outputs) way
wansEny (Impacts) Suagtslunisiiesgimasidunuifntu naenaulfidudeyalunisuiuuss
mevinusiely deulvdidguesuuuiidnisufifnuiie nisildusmmesdiidwlddude
(Key Stakeholders) Tunmsimuniaved mszazidunisadrsaudilasiuiy saonaunslamed
wiantulunisindumsdaelunsdadulaldely

b. wuudnsAzuUY (Scorecard Modal) wuuUnsasiuy %3 Scorecard Modal
489 Kaplan & Norton iuuwnasiideinnsieudilassdng saensunmsiudiintulussdins
anunsaiuldnaadnduarnsUfiReuiiiety duuutsesuuulgnldlunisinussavsualag
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UftRnusensuetesdstonmriiietuluesdns Swausautaiuesiusznevtos 4
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o, wuuseTanadugns (Result Framework Modal RF) \usuuuiiaenadosriu
nsvhununagndesan dnvarvesiuuuideldindusuuuiutadugms Tasazfansuni
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& wUUBAANE (Logical Modal) fauuuidamsna %se Logical Modal fiewdu
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& WuUinnszuIunsUURu (Process Performance Measurement System
PPMS)  spuumsianszuiumsUjifnunie PPMS LHuszuumsuseiiuiiunanudandignds
ﬁ'uéhl,muﬁam%miﬂﬁﬁamu unsfinrsanfenthiivesszuusing  ludnuagnmsuwesesdng
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o. LLUUmiﬂszLﬁuimaisiﬁ%mmﬁﬂfwm%aL%&Juﬁﬂ’mﬂzgmﬁl,ﬁmﬁu %39 Problem-
Solving Method miﬂizLﬁuim81%3%ﬂ'1ﬂlﬁﬂ@%ﬂﬁ@L%uﬁmﬂﬂigmﬁtﬁm%u AoiduAsnnsUssdiud
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. Luun1sUszIuLuLTEIusu (Participatory Methods) n1sUsgiliulaeisnis
wuuiidusu (Participatory Method) 13snsuseidiudiliannudfiunisnsesii ﬁgﬂugﬂmmmi
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®o. HUUMIUsEunuLeY (Self-assessment Model) sanuulunisusuiliunuieos
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